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Maryland VOAD
Maryland VOAD is an umbrella organization made up of diverse disaster 
response agencies that includes faith-based, non-profit, non-governmental 
organizations and government partners.  We create the framework for these 
agencies to coordinate, cooperate and collaborate–fostering effective response 
and recovery for the people of Maryland during times of disaster.  We are a voice 
for the voiceless, the poor and those at the margins.  We provide a safety net for 
all Marylanders during and after disasters.



History
• National VOAD came into being in 1969 following Hurricane Camille; consists 

of 56 State and Territorial VOADs

• Maryland VOAD organized in 1996

• Significant response to Hurricane Sandy (2012-2015)
• Stood up Somerset County Long-Term Recovery Committee

• Built 21 new homes and repaired over 350 homes



Guiding Principles
Cooperation: our common goals for recovery can be best achieved by 
working or acting together with a common purpose. ​

Communication: develop and maintain effective channels of 
communication​

Coordination: working together in a non-competitive manner​

Collaboration: establishing shared goals and strategic partnerships



Member Organizations:



Maryland Flooding
• MD VOAD was contacted by MDEM on May 14, asking if we were 

responding to flooding in Allegany and Garrett counties

• Rainfall totals were in the 2.5 to 5” range; streams at their highest 
crest since 1996 flooding

• Continuing rain in the forecast



Maryland Flooding
• Crisis Cleanup, an on-line management tool was set up to organize 

and manage the early response

• Hot line set up for residents to call in requests for support (unmet 
needs)

• Helps to track which organizations are responding to which homes 
and the status of the response



Organizations Responding
• American Red Cross – casework, cleanup kits

• Baptist Convention – debris removal, muck out, laundry trailer

• Brethren Disaster Ministries – showers at local churches, community 
feeding from church, muck out, child disaster relief

• SAMU – warehouse support and donation management



Organizations Responding
• Church of Jesus Christ of Latter-Day Saints – 53’ container of cleanup 

supplies

• Salvation Army – feeding

• United Methodists – cleanup buckets/hygiene kits/mask



Organizations Preparing
• Mennonite Disaster Services – muck out support

• Disaster Aid USA – disaster volunteer support

• Team Rubicon – disaster volunteer support

• Hope Animal Assisted Crisis Response – pet food

• Adventist Community Services – warehouse/donation management

• Buddhist Tzu Chi – cash cards for those with major damage



Current Needs
• Forklift for a warehouse in Grantville

• Dehumidifiers – water backing up again due to continuing rain

• Furnaces, water heaters, washers/dryers (or funds to pay for them)

• Volunteer licensed appliance installers

• $$$$$$$



Other Response Areas
• Dundalk – request for debris assistance; Team Rubicon responded

• Galestown – tornado tore through this town of 138; debris 
assistance requested; Team Rubicon responded



What’s Next
• Much work still needed bringing residents to recovery

• Volunteer work crews are the heart of the response

• MD VOAD is offering a licensed software model and assistance to 
get a better damage assessment

• Costs and estimates being collected to support a declaration
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